
Alpha Battery Restart Guide 
Step 1: Find the power button/s. 
Option 1: Silver button on the left side of the battery 

 

 

 

 

 

 

 



 

 

Option 2: Silver button/s on the right side of the battery 

 

 

 

 



Option 3: Button on the front of the battery 

 

 



 

Step 2: Turn off all batteries. 
Press and hold the power button for each of the batteries until the 

LED light on the front turns off (about 5-10 seconds) 

Step 3: Wait 1 minute. 

Step 4: Turn on all batteries. 
Firmly press each of the power buttons a single time to turn them on, 

do not hold the button down. 

Step 5: Wait 10 minutes. 

Step 6: Check the AlphaESS app to confirm the system is 

online 


